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STEWART BUSINESS SYSTEMS HELPS GLOBAL IMAGING 
WIN WORLD CLASS AWARD
HR Chally’s 2006 Benchmark Study Identifies Global and Three Other Companies; 

Only 21 Sales Forces Have Achieved “World-Class” Status Out of 7,200 Evaluated over 14 Years

BURLINGTON TOWNSHIP, NJ, Oct. 10— Stewart Business Systems, a New Jersey based provider of office technology sales and service, said today that its sales force played an integral part in its parent Global Imaging Systems, Inc. being named a World Class Sales Organization. Global was one of four companies that earned top honors in HR Chally’s 2006 sales benchmark research study. In this and previous studies, the Chally organization has interviewed 80,000 business decision makers across a broad industry spectrum to identify the critical sales practices of exceptional sales forces as measured by the customers they serve. Of the 7,200 sales forces evaluated over the past 14 years, only 21 have been designated “world class.”

Stewart Business Systems’ President Chuck Cahn said, “This was exciting for Stewart and the entire Global Imaging sales organization, which was honored at the 2006 Customer-Rated World Class Sales Winners Conference. More than 2,400 decision makers rated 4,330 salespeople on 15 criteria. To be one of only four companies nationally whose sales organizations came out of that competition with average rankings of ‘very good’ to ‘excellent’ is an achievement that all of our employees and management team can take pride in.” 

Stewart Business Systems, for over 46 years, provides digital scanning, storage and printing systems to small, medium and large customers throughout New Jersey and eastern Pennsylvania.  They are the largest Ricoh/Savin sales and servicing dealer in the U.S.. 

Global Imaging President and COO Michael Shea added, “We congratulate the Stewart Business Systems’ sales teams on helping us win this award which validates our consistent focus on understanding our customers’ criteria and expectation levels and on our execution of those expectations. We are very committed to the development and training of our sales force in order to continually improve our customers’ productivity.  It is one thing to differentiate ourselves from our competitors by providing superior sales and customer service, but quite another for our customers to confirm that we are accomplishing this goal.”
About The HR Chally Group


More than 2,500 clients globally have used The HR Chally Group to evaluate and identify the strategies and personnel they need to create the most effective sales, marketing and organizational structures. Working from the largest database of salespeople, managers, sales forces and business customers, Chally continually identifies and updates the specific skills, competencies and benchmark functions critical to achieve World Class status.
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About Stewart Business Systems

Since 1959, Stewart has been providing New Jersey and eastern Pennsylvania small and medium size businesses with state-of-the-art network and stand-alone copiers, facsimile systems, digital duplicators, printers, folders, shredders, service and supplies. Today, Stewart sells and services the very latest in black & white and color multifunctional products, a wide variety of standalone and networked devices as well as document management solutions. Stewart, a locally run core company of Global Imaging Systems, Inc., is headquartered in Burlington Township, NJ, with additional offices in Princeton, Freehold, Vineland and Bloomfield, NJ, and Philadelphia and King of Prussia, PA.  Stewart, including its Office-Tech operations, provides effective solutions for office technology needs, selling and servicing Savin and Konica Minolta products for copying, printing, scanning and faxing.
About Global Imaging Systems


Global Imaging Systems offers thousands of middle-market customers a one-stop shop for office technology solutions in 32 states and the District of Columbia.  The company provides a broad line of office technology solutions including the sale and service of automated office equipment, network integration services, and electronic presentation systems.  The company is also a disciplined, profitable consolidator in the highly fragmented office technology solutions industry.
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